talkswitch

ANSWERS WITH INTELLIGENCE

WHICH TALKSWITCH SYSTEM SHOULD | BUY?

Different TalkSwitch models have different features and capacities. Find out which one

SYSTEM COMPARISON works best for you by comparing them in the chart below.

FEATURES 24-CA  244vs  280vs  284vs  480vs  484vs
Telephone Lines 2 2-141 2-14"  2-14! 4-16 4-16
Local Extensions (analog or IP) 42 4-32 8-32 8-32 8-32 8-32
Remote Extensions 10 10-40  10-40  10-40  10-40 10-40
VoIP Trunks 4-16 4-16 4-16
User-Installable = . . . . .
User-Configurable = = = u " .
Local & Remote Management = = ] ] =
Auto Attendants 9 9 9 9 9 9
Voice mailboxes/unit 24 24 28 28 28 28
Voicemail to e-mail n . . . .
Call Forward = . = . " .
Call Cascade L . = . . .
Ring Groups = ] ] ] . .

2his Call Back/Call Bridge = = ] . . .
Music on Hold (internal or external) = . = . " .

Call Transfer L . = " . .

Call Queue = . . . . .

Mode Scheduling L] ] . ] . =

LAN Port " " . . u

USB Port . " . . . .

Call Screening ] . . . . .

Uniform Call Distribution - = . . u .

Call Detail Record Logging = = ] ] = .

Intercom u " . " " "

480-484vs Paging to TalkSwitch phone sets = = u . u "
Overhead paging . = ] = . .

Call Hold/Park = ] ] ] . .

Automatic Route Selection - = = . n .

Toll Restriction = . = . n .

Distinctive Ring = = ] = . .

Flash Upgradeable = ] ] ] . .

Fax Detection = . . " " .

Upgradeable Voicemail Memory = . . . " .

1 Maximum capacity of 14 lines when networked with 3 TalkSwitch 400-series units
2 TalkSwitch 24-CA supports analog extensions only

About TalkSwitch

TalkSwitch® designs and develops award-winning phone systems for small, multi-location and franchise businesses. Since its
establishment in 1990, TalkSwitch has dedicated itself to developing PBXs and IP PBXs that tens of thousands of small businesses
across North America rely on. With a growing global network of resellers, distributors and partners, TalkSwitch phones and
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® phone systems are changing the way small businesses communicate. For more information, please visit our website at
a S W.I C www.talkswitch.com, or call us toll free in North America at 1.888.332.9322. In all other markets call +1.613.725.2980.
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